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Communicaton Is a sociaj .
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speaker (o communicate effe
Soft skills refer t0 persona] .
that support situational "'W«'il'cnp.m*
enhances a person’s ability (g get\ .
done. ay
g/ During speech presentatioy .
4q ’ ‘ )
Janguage plays an important S (

o

) Listening does not require the abi]
to accurately receive and interp--”
messages in the commum‘cau::~
Drocess.

) A sales letter in written with the aon
and hope of finding a suitable solution
of a problem that has nol heen
addressed

() Video calls are examples of wntten
communication

(k) Self-awareness i1s & personality trai ol
a good leader

M A memo 18 not a written message

fm) An c-mail messagc should be wntten
on a single theme in order o serve the

desired purposec.

(n) Communication 18 never selective

(o) Compared to oral communication
written communication 18 ume
consuming,.

Answer the following questions briefly . (any

JSive) 2x5=10

(a) What 1s oral communication ?

(b) What is a job application letter ?

() What are the five stages of effective
listening process ?

(d) How should a presenter structure the
subject matter of his or her
presentation ?
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[ do you mean by Co}
o ey

what
writing ’ (b) Insert appropriate articles 1n ” ‘/
what 1S the differen,. blanks : #LT e
“,ipersonal and in[f;r AL () 1 saw English movie las!
-‘~. nmumcauon ? Be; night
\ 1 - i) Abinash s much-hated
what 1s a sales letter > character
- - 18 1 the
(c) Insert appropriaté prepositions “r. g
write short potes ‘on. the fouowmg blanks - 1#2=2
faurl S,/‘ (i) | didn’t get a reply ____ my letter
. presentation skills from you.
‘ . i) My friends insisted ____ joming
»/ Sales quotations the job.
. Reading and note taking (d) Change the voice of the 1(;110\\”1?."2 :
G Audience analysis (i) Please close the door.
/o) Adjustment letter (i) The fine was paid by her.
i Business etiquette (e) Give the meaning of the following woyds
C used in business : ax2=]
y . . 1 USP
4 Answer the following as directed : (,),
(i) Balance Sheet
/a) Correct the tense of the follo
A" , . .
given in brackets : ing ve (/) Rewrite the following sentences
cts 1 correctly : V% D=
i) To hate man (be) the bi ) (i) Each of the player performed well.
1ggest s player p
'y 1 1 2 tlhe
i) I will s - (i) The moment Rani will enter the
cak .
farri p to Bidisha when « hall, we shall start singing the
ve). birthday song.
Sem-4/CBCS) SSB/ALT/G S Contd.
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he ('u“owmg questions : (a'lyl
}
g Y
O (/) You are the HR Manager of a reputed

5 Anﬁ“"'rl
ire semantic marke,, company. You want to announce Bihu
(a) whal _‘s ext 7 fexplam wyp Holiday to your employees. Write an
busines= i email to your employees (o announce
examples ] the Bihu holiday.
. si icance . ‘
(b) EXP‘*“”.th(, flg,:nthe prc:oqf(-hu“ ‘ (g9 Draft an application followed by a "
for business | cent 0, ~ resume for appointment to the post of
g}obahl‘“m"‘ Finance Manager in Brahmaputra
‘'« 4 memo ? Write a g, Trading Company Ltd., Guwahati
(c) What 18 ‘ to the ¢ Peq, Refer to their advertisement published
memo warning Ustg, in the Times of India. Address your
Relation Officer for‘ e attcnd“’l;“ application to the Human Resource
customer’s complaint. 244 Manager of the Company.
) you are the }’roprlcl()r of Zey (h) You are the F'mancg Manager of
Electronics, Ludhiana dealinu ‘ Lal_(shml Steel Industries, Guwahati.
. uter equipment. You purcp Write a request letter to the Branch
comp from a re,, Manager of a Bank for opening a
bu current account.

some computers :
suppher. After opening the
covers, you noticed thar .,

computers are broken inside. D

complaint letter to the sup, S
niorming them of the damage

o) You are the Manager of Global Net
Chennar. You want to pur hase
compuiers for vour office Draft a

i
SR p ~
plations 1om reg
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op'l‘ION—B
/Attlrﬂaﬂ"e English—1I) (h) In which year did Muhammed Yunus
paper : ALT—CC—4O]6 receive the Nobel Peace Prize ?
. d i : i (i) “Virtue is not the absence of vices or
;. Answer (he following as directed -1 the avoidance of moral dangers.” Who
*10. wrote this ?
L. gtevenson/G. K. Ches, !
e ’ s ( t
“ is a Scottish poet, essayist and no‘:,' () When WESQ The Great Derangemen
of the twentieth century. 1 published -
(Choose the correct an
Is W5  Match any five of the following abbreviations
/p) Brown paper art revei_sl nat whj;, on the left with the words/phrases on the
alsoa ——— ( n the by, right : 1x5=5
/ ~ 3% .; & A hable r{ &
(c/ Discourtesy 15 4 ptims Olfence a) CPI 1) capital expenditure
legal terms. (State True or F(:' (@ (1) P P ’
, b) CTA 2) gaze
/) Menton the two c\"er_\'day civili, (b) (2) tte
emphasized by Gardiner In his .. (c) Ltd. (3) apartment
On Saymdg Please.
N _ (d) CAPEX (4) consumer price index
fe) The law can protect USs agains
p _against _
attack (Fill in the b, (e) gaz (5) artificial intelhgent

/) Name the author of Chmate of His. () apt (6) limited
as menuoned by Ghosh n The (;
1 (g) Al (7) call to actuon

Derangement.

g/ Which Indian '
Ghosh 1 j. ""-”hﬂr, accordine 3. Answer any five of the followmng . 2x5=10
S h 5 deeply in ‘( -kl
ecolbiaioal threars el faj Name th -
gical threats ame the four objects that Chesterton
carried during his walk to the downs
{ ntd
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i
@t this pownt (o sum up [ ap-to-date)

(&)
o

I T AL LR T
() (bt in spie of that (however [further)

Wit s

) ,
I prieen
pty  Whe in Pan .
. B Choose the opic sentences from the opaons
) What 19 phe “teribile SRy Of ey, given below PPy
and neglec!” potedd by Attiartyy o,
(a) Advertisers use tried and trusted

Jign cmBaay /!
el ol jrsr ke tplac e dome v tschniques 1o s lurg that thats
essay ? b audience is aware of thewr products.

These include celebrity cndorsements

- using well-known film stars or

sporting personalitics - 10 claim that

they use the product being advertised.

The idea here is that their fans

will then buy the product to be like

o Whnt Je
crnphasize 1 hitw

) Theo suddenly stood Op and 4,
with lacgliter, npiih and agaiy W
Jiel € hesterton romt with lavighte,

[rrewnede conrect « hienee frorn the giver, apt .

1
/;‘;/'I/: the transitional words or phrases 4, their hero.
In,
fr) i conclusion (lastly /aptly) (U] Com:a::s sell products through
smart advertisements.
(b)) at the same tine (simultane .
beforehand) matd? i) Advertisers use their ideas and
technigues
() o account of (never /because)

p ’ fiii) The trusted technique of including
"” e meantime (sometimes / celebrities in advertisements 1o seil
¢ lH,mt;”,[”

products.
WA/ CHOS) S8H/ALT /G 10 | .
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(@) Migration and education
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) As boys, we were mostly lefi
own deviees .
made oursclves. We moulded .llllln‘,‘
and birds out of clay We myg,.
drawn sledges out ol tree bringy,
Nature was oul playground. T,
above Qunuowere dotted wi, Ly
smooth rocks which we ll.‘m.-'.lm,,“’l
into our own roller coaster: We ”:

flat stones and shd down (he face
(

I

hj|

the large rocks

(1) 'l‘hg boyhood years i Quiy, Wy
sell-propelled.

) The lap of nature
childhood playground.

was oy,

(1) The boys were left 1o deviee loys
and games on thenr own during
their childhood. :

Write a precis of any one of (he lollowing
passages : ’

I)X] )

; ' are decisions
1at are indeed mtertwined in

| | many
dlmcnsrons_ |

e Education and skill
acgumtum play an important role af
;:idqlr]z:,tio;lagi(;x : 01" an individual’s
in origin 4 (wm“‘l‘ returns to skills

s and destination country are a

2

'.l "I;
We played witl oy

(b)
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vy drve s ol g aticn

silccess ol [ e i

destimntion caovinbry e To i i e ‘
determined by s op e eniicibey
|l.l( l‘.,'lll:lln" ‘H;' i | fey 1504 T

biosl ot

'n"ll“'- e for L

market and how mucks be arshe e
mn Turther skaills atter arnivial The desire
to acauure skalls the host country
that have o hagh return i the ooty
ol oryan oy be another npor!

peason dor aormpration

Ciema arnved oo todue oo f Ty
1896, when the short Bibims of e
brothers showi

Mutmibar o 19
D.G. Phalke, a successful printer, wie

Lumiere WL

i downtown

mspired by sceemg The Life of € hret on
a ||i|) to London. On returmmg 1o Todi
he made the nation’s first featare il
Raja Hanshchandra based on one of
the stonies of the rehgious epic The
Mahabharata. The bl was o biogpe
success and Indian Hlm industry b
never Jooked back  The {low of the
Indian upper classes back and forth
India ol

between kngland and

contributed to a boom e the medioom

O artlead



Give

questions . fany three)

nt films were successfy .
reaching beyond th.e Ration’s marl
gifferences, the talkies split the g

i lines. Wi
dustry along language ith
bl ter Alam Ara in 193] th

While sile :

blockbus . . sour
was added to Indian Cinen
establishing sOng and dance as part

the storytelling.

Combine the WO sentences together Usin,
the conjunction and, or, so, but : (any thre,

2x3<
] would love to stay. I have to catch p,
bus.

(aj

b) My brother is a painter. He drawg

beautiful landscapes.

/c) Can we have a picnic ? Is the weathe
too bad ?

/d) 1 was unhappy. I ate some chocolate

fe) He very seldom talked much.
Sometimes didn’t even answer Marie’
questions except by a grunt,
brief answers to

the followin:

5x3=1°

/a) How does Sen ‘ .
' does >en in his essay justify the

acts of discr

imination of girls as tl
reason '

. |
lor social inequality ?

(b)

(c)

(d)

(e)

Why does Ghosh call his ancestors
‘ecological refugees’ ?

What, according to Ghosh 1s the ‘great
derangement’ ?

Comment on the significance of
empathy and manners as discussed in
Gardiner’s essay.

“They are much better worth drawing
than Nature”. Who are they ? Explain
why Chesterton says this in A Piece of
Chalk ?

Answer any two of the following questions :

(a)

(b)

10%x2=20

How does one’s behaviour affect social
life ? Elaborate with reference to two
different examples from On Saying
Please.

Discuss Yunus’ views on ‘credit’ as a
measure to eradicate poverty from your
reading of his essay Towards Creating
a Poverty-Free World.

Write a brief note on the title of Pan's
Pipes by Stevenson. What does its
dominant symbol signify ?

-

4 (Sem-4/CBCS) SSB/ALT/G 15 Con



(d) Discuss how writers like Gardiner

Chesterton use anecdotes in sup;

- of their arguments in On Saying pje
and A Piece of Chalk res'pectively,

a contemporary wr

for a sustainabje planet.
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